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ALL-TEST Pro, LLC 
 

Technical Bulletin 05042016 
Charging/Turn ON Problem AT33/AT5 

 
A situation has been reported where an AT5 would not turn on due to a low state of battery 
charge, and would not charge with the ATP supplied charger.  
 
Summary: Customer found that the charging light on their AT5 would not come on and the 
battery would not charge.  Eventually, the batteries discharged and the instrument could not 
be turned ON.  It was discovered that the polarity of the tip is reversible and that it was 
installed incorrectly.   
 
The fix is to pull the adaptor loose and verify the word “TIP” matches the (+) POS when 
connected.  Verify charging light is illuminated on the instrument and let charge till its green. 
 
 
 

                      
 
 
 

                       
 
 
 
 
 
 


